
Have you given any thought to 

how we can move closer to our 

vision, to be the best company in the 

world to our people, our customers and 

our suppliers?   

It is important to plan for the 

future but all too often, it is a 

challenge to think about it when 

our attention is frequently swept 

away by a daily whirlwind.  In spite 

of your daily responsibilities and 

the almost ever-present barrage of 

urgent surprises, the quality of 

your work suggests that you never 

lose sight of trying to be your best.   

Daily whirlwinds can rob us of the 

mental energy and clarity needed 

to think about and pursue a wor-

thy vision that will create a bright 

future.   

While I do not know the specifics 

of what we must do to reach our 

vision, I am certain that it will 

never happen by chance.  I am 

also certain that no one person 

can do it alone.  A roadmap to 

help us reach our intended desti-

nation, i.e. our vision, will require 

a comprehensive and diverse ef-

fort; nothing less than a significant 

and partial shift from how we 

operate today.   

Some things will not change.  We 

must continue to remain obsessed 

with providing the highest levels 

(not a high level but the highest 

to fail.”  

As mentioned, day to day task 

completion and short-term plan-

ning are often critical and urgent 

but these things alone will not 

position Electric Supply for a 

successful transition into the fu-

ture.  

According to Beveridge, “Our 

future success will depend on our 

ability to innovate.” To ensure we 

are on the same page, Beveridge’s 

definition of innovation is 

“leading customers to a better 

future for which they are capable 

and willing to reward you.”   

Let’s stop and consider where we 

have been and what has driven 

Electric Supply’s 47 years of suc-

cess.  The short answer is you but 

let’s start with Dad’s original vi-

sion; “Not to be the biggest but to 

be the best.”  With some father-

son bias, I might also add that 

Dad was humble, incredibly hon-

est and conscientious, so when 

selling, he tried to under-promise 

and then over-deliver; in many 

ways, akin to Keith Gentner’s 

selling style.  Keith is not one to 

blindly assume our suppliers will 

deliver as promised so he fre-

quently follows up to verify that 

orders ship on time.  It is not 

rocket science but requires an 

extra effort.  BTW, it is not my 
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A CHARTER MEMBER 

levels) of service excellence to our 

core customers.  We must also re-

main 100% committed to safety, 

ethical behavior, civility, and re-

spect for one another and continu-

ous improvement.   

One thing that will (change):        

As a team, we must be more recep-

tive to learn from each other and 

from our surroundings as we keep a 

keen eye on the future.  Sure, 

Nichole Gumiela will be responsi-

ble for much of our training but we 

will be responsible for providing 

meaningful training suggestions 

based on changes we observe.  If we 

can detect, comprehend and then 

prepare for a greater number of 

emerging trends, we should be able 

to leverage more of the future we 

wish to experience.   

As stated in the NAW book, Innovate 

by Dirk Beveridge, many distribu-

tors ask “Why should distributors 

run their businesses any differently 

if their business is ‘working and 

profitable’?”    

“The answer is simple: The most 

successful businesses anticipate the 

changes and challenges ahead, and 

they make plans to meet them head 

on.”   

As a patriot, ambassador, inventor, 

scientist and business owner, Benja-

min Franklin famously said, “By 

failing to prepare, you are preparing 

Continued on page 2... 
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promised.  They said they will 

ship air freight today and it will 

arrive tomorrow.”  His response 

was sort of an “I‘m tired of deal-

ing with this small product prob-

lem and I‘m moving on.”  It was 

a lecture I well-remembered.  I 

also vividly recall the next day as 

the order did not shipped as 

promised and my customer was 

angrier than ever; mainly because 

our rep made an arrogant as-

sumption and I let him off the 

hook.  To make matters worse, 

our rep and our customer almost 

had a fist-fight over the back-

order!  This was a valuable lesson 

in following my gut instinct, and 

that I should have called the 

factory myself. 

While our service levels are not 

100% all of the time, customer 

feedback indicates that no one 

delivers the awesome levels of 

service that you deliver to most 

of our markets; best-in-class ser-

vice to almost all of our custom-

intention to imply Keith is the 

only one at Electric Supply doing 

this.  Fortunately, almost all of 

you are extremely conscientious.  

When a sales person makes ag-

gressive promises and fails to 

deliver on time and under deliv-

ers, it is a terrible recipe for cus-

tomer satisfaction and unless 

something changes, disrupts any 

notion of customer intimacy.   

Early in my career, I called a 

major supplier’s 60-something 

year-old sales rep and asked him 

to verify that his factory had 

shipped a much-needed back-

ordered item that had me in a 

heap of hot water with an irate 

customer.  The customer needed 

a 5th jaw meter kit for a final 

inspection.  The kit was supposed 

to ship so I asked our sales rep to 

verify the part was in route, Our 

rep replied, “George, at some 

point, we have to assume that 

people are going to do what they 

ers almost all of the time through 

a commitment to excellence.  

Because we are not machines, we 

will make mistakes but thankful-

ly, those mistakes are not fre-

quent and fortunately, we can 

innovate and improve.  

Beveridge claims that innovation 

is most likely to flourish in an 

organization that is committed to 

excellence.  Thanks to your spirit 

of the pursuit of excellence, you 

have created the culture we can 

leverage as we plan for the future 

and work towards our vision with 

fewer mistakes.   

I know that it will not be easy to 

accomplish, but it will be fun 

and it is within our control.  We 

will be the best company in the 

world, to our people, our customers 

and our suppliers. 

You’re the best!  

 

 

Birthdays 

Denese McKinney 8/01 

Pat Mullis 8/03 

Amanda Edgecombe 8/05 

Jerry Mitcheltree 8/05 

Nora Rodgers 8/08 

Jose Alonso 8/10 

Kim Bausch 8/12 

Fabian McKnight 8/12 

Robert Taylor 8/14 

Brian Gafford 8/15 

Kelly Oertle 8/16 

Kim Granda 8/17 

Frank DeLamota 8/20 

Dave May 8/22 

Luis Rivera 8/25 

Wilfredo Irizarry 8/26 

Rafael Sanchez 8/31 

 Standing Ovation Award  
CONGRATULATIONS YUSIF TOLBERT!!!!! 

Yusif Tolbert has been selected for the Standing Ovation Award for July 

2017.  

Yusif was nominated for the Round Of Applause by Alex Vazquez. Yusif 

went above and beyond to help Alex ensure that the material a customer 

urgently needed would arrive as scheduled. He also assisted Alex in getting a 

breaker to this same customer, on a Saturday!  

According to Alex, “He definitely went above and beyond, and made it happen for us!” Thank you, Yusif, for 

going the extra mile to ensure our customer had the materials he needed! 

As the winner of the Standing Ovation Award for the second quarter 2017, Yusif will enjoy an upfront parking 

space for the month of August, a $50.00 bonus, and a lunch hosted by George.     

WAY TO GO YUSIF!  



 

 

 

 

 
Tim Taylor 26 years 

Frank Burgess 22 years 

Steve Malloy 21 years 

Mike Martin 18 years 

Marty Melneczyn 18 years 

Robert Robinson 18 years 

CJ Broadhurst 13 years 

Frank DeLamota 13 years 

Bill Ward  11 years 

Robert Taylor   9 years 

Bruce Weeks   9 years 

Tiffiny Coffie   3 years 

Meril Hummon   2 years 

Luis Rivera   2 years 

Christian Williers   2 years 

Kayla Crans   1 year 

Cary Jones   1 year 

Tracy Murphy   1 year 
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Thank you for your service 

and dedication.   Electric Sup-

ply appreciates you! 

Anniversaries Family News Profound Reflections 
with Shaker Brock 

“Amsterdam is like the Tour de France. Just 

a lot of people on drugs riding bikes.” 

-Unknown  

For those of you who aren’t familiar with the 
Tour de France, it’s an annual bike race held 
in July over 21 days. It is comprised of many 
teams totally roughly 200 participants. They 
get 2 rest days during the three week race. This 
year the racers are covering almost 2,200 miles 
and climb through the Pyrenees Mountains 
and the Alps. These guys go at it at full speed 
for approximately 100 miles a day and are 
back at it the next day and don’t seem winded 
at all. They suffer horrible crashes and contin-
ue on with road rash, bumps, bruises and 
sometimes minor bone breaks. Every year it 
seems a few of the top guys get busted for 
taking banned substances after the race is 
over. Whether it is performance enhancing 
drugs or cheating in other ways no sport is 
immune from cheaters. It’s a real shame be-
cause these cheaters have stolen the glory from 
the runner ups who had clean races or games. 
The moral of the story is PLAY FAIR and let 
your skills do the talking. 

Strengthening Our Story 
In your conversations with co-workers, please note 
whenever you are aware that a team mate has gone 
above and beyond to make a meaningful impression 
on a customer (internal or external). 
 
Not long ago, Damon Smith mentioned that he 
recently picked up a plastic box from Ace Hardware 
for a customer who needed it for an inspection. 
Damon also shared how appreciative that customer 
was for the extra level of service. Damon explained 
to the customer that what he did was routinely en-
couraged at ESI and the customer responded that it 
shows; that we stand out from our competitors in 
service excellence. 
 
Any time you become aware that our team members 
have performed in a manner that exemplifies inter-
nal or external service excellence, we expect to know 
about it. 
 
Thank you! 
 
George Adams & Kelly Oertle 

Congratulations to 

Narkaly Fernandez, 

she will be a Grand-

mother for the first 

time! Narkaly’s son 

Andres and daughter-

in-law AnaKaren are 

expecting a baby on 

December 29. The baby’s gender is a secret until 

August 20th, when Narkaly will host a gender reveal 

party at her house. Congratulations to the entire 

Fernandez family! 

“I just want to thank all of you for doing what you 

do for our company. I know it’s your job, but I see 

our work as huge parts of our lives and it becomes an 

extension of who we are. You all have made my job 

easier and more pleasurable to do.” 

- A grateful customer 

A Customer’s Thanks To All 
Of You 

 

Buy $50 in Lenox and get a chance to scratch 

and win! 

Ask our Sales Staff for details. 

Promo available while supplies last. 

Lenox Promotion 



EMPLOYEE ASSISTANCE 

PROGRAM (EAP) 

BENSINGER DUPONT 

PHONE (866) 757-3271 
 

CONSUMER CREDIT COUNSELING 

SERVICE 

HILLSBOROUGH (813) 289-8923 

OTHERS (800) 388-2227 
 

ETHICSLINE 

TO REPORT SUSPECTED ETHICAL  

ABUSES & FRAUD 

PHONE (800) 500-0333 

FAX (800) 500-0993 
 

FLORIDA BLUE MEDICAL 

MEMBER SERVICES  

(800) 583-9072 

WWW.BCBSFL.COM 
 

INSURANCE QUESTIONS 

BOUCHARD INSURANCE 

JEAN KELLY 727-373-2916 

SHELLIE DUPUIS 727-373-2907 

Important Phone Numbers  
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If you have questions 
regarding your Elec-
tric Supply benefits, 
our experts have the 
right answers.  

Terri Bridges - Insurance: health, 

dental, vision, disability and oth-

er supplemental insurances 

Gary Straub - 401K 

Harry Irwin - ESOP 

Mission: At Electric 
Supply, we exist to be 
the distributor of choice 
to our targeted custom-
ers by delivering a 
unique and innovative 
customer experience 
that is as near to perfect 
as humanly possible 
while remaining both 
competitive and a sus-
tainable organization. 

Vision: Electric Sup-
ply’s vision is to be the 
best company in the 
world, to our people, our 
customers and our sup-
pliers. 

Values:  

 Safety   

 Honesty 

 Respect    

 Success 

 Humility   

 Confidence 

 Sustainability   

 Community 

 Trust   

 Responsibility 

 Enthusiasm   

 Empowerment 

 Environment   

 Diversity 

 Flexibility and  

 Discipline 

 Happiness and 

Friendships 

Thank You To Our Warehouse and Driver Teams 

We wanted to take a moment to thank our warehouse and delivery team once again.  

On Friday, July 7th, we had a cook-out to acknowledge and appreciate the hard working 

team members we have.  Carlos and I understand that a lot of the feedback we give 

comes in the form of areas of im-

provement. We wanted to ensure 

that our respective teams know that 

we do see all of the good they ac-

complish on a daily basis. 

We cannot forget that we have to continuously improve 

every day to ensure we maintain our high quality customer 

service. We believe we have the best team to do it. We also 

believe that we are headed in the right direction. We are 

excited for the road 

ahead and appreciate 

all of the work you 

have done and all of 

the hard work we will 

accomplish in the near 

future together. 

Thank you again! 

Mike Cronin  

& Carlos Gomez 
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Holidays 

 

New Year’s Day:  

 January 3, 2017, Monday 

Memorial Day: 

 May 29, 2017, Monday 

 Independence Day: 

 July 4, 2017, Tuesday 

 Labor Day: 

 September 4, 2017, Monday 

 Thanksgiving Day: 

 November 23, 2017 Thursday 

Christmas Day: 

 December 25, 2017, Monday 

New Years Day: 

 January 1, 2018 Monday 

  

Flex Day Choices 

 

This year, you will have 4 days to 

choose your ONE Flex Holiday 

from: 

 Monday, July 3rd 

 Friday, November 24th 

 Friday, December 22nd 

 Tuesday, December 26th 

 

Hours of operation for these 

days will be determined and 

posted at a later date. 

 

Please keep in mind that any 

PTO or Flex Holiday will re-

quire Manager approval as each 

of these days we will be open for 

business and want to make sure 

our customers’ needs are met. 

2017 Holiday 
Schedule 

Warehouse Person of the Month 

Hiram Zamora is a very hard worker, has a 
great attitude, and a great work ethic. He 
continues to do an outstanding job in every-
thing he does, whether it’s driving, working 
in the warehouse or taking it upon himself to 
take care of the pallets and reels in the yard to 
make sure it stays clean and organized. 

Thank you, Hiram! 

Driver of the Month 

Bobby Summers is a phenomenal employee 
with a great attitude, and a great work ethic. 
In the short time he has been here he has set a 
very good example for others, always willing to 
take on any task and wanting to learn more 
every day. 

Thank you Bobby; keep up the great work! 

Speak Up! 
 Do you have trouble 

saying no even when you 

don’t want to do some-

thing? 

 Do you have a hard time 

dealing with criticism or 

conflict? 

 Is it difficult for you to speak up in a group to 

express your feelings, needs, wants? 

 Is something holding you back from getting 

what you want? 

If you answered yes to any of these, Electric Supply 

can help! 

Starting September 2017: Assertive Communica-

tion training. Invest in you and attend this train-

ing...you won’t regret it! 

Emails to follow from Nichole Gumiela with sign 

up instructions. 

The 3rd Annual Tampa Bay Kids Fest will take 

place on September 30th and October 1st, 2017  

at the Florida State Fairgrounds in Tampa. 

This event is your one-stop shop to the best 

products, services, and resources for families in 

the Tampa Bay area. Visit dozens of vendors 

and enjoy FREE activities - face painting, bub-

ble soccer, balloon twisting, video game truck, 

toddler play zone, canvas painting classes, 

dodgeball arena, photo booth, character meet 

and greets, bounce houses, stage shows, and 

much more! 

You can get your free tickets online by visiting: 

tampabaykidsfest.eventbrite.com 

For more information contact 

events@sunshinefamilyexpos.com or visit the 

Tampa Bay Kids Fest’s Facebook page. 

3rd Annual 
Tampa Bay 
Kids Fest 
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Shout Out/Standing Ovation Did You Know? 

Electric Supply would like to recognize those 
Team Members who go the extra mile. There are 
many ways in which a Team Member may con-
tribute above and beyond what is expected. This 
may include: demonstrating excellence in overall 
work performance, promoting positive morale by 
providing superior service to customers, and 
putting forth effort to improve self as well as to 
help others. 

All Shout Out nominations will be published in 
the Supply Line and displayed on our monitors. 
Shout Out recipients will receive a copy of the 
nomination for their records and a copy will be 
placed in their employee file. Each month one 
Team Member will be selected for the Standing 
Ovation Award. The Standing Ovation Award 
recipient will receive recognition in the Supply 
Line, a $50.00 bonus, the front parking space for 
one month and they will be invited to a lunch 
hosted quarterly by George. 

Who can nominate: Any ESI team member or 
customer 

Who can be nominated: Any ESI team member 

How to nominate: Indicate the team member 
you would like to nominate for recognition and 
the reason you are nominating them. Please 
write legibly and be specific, including details of 
the nominee’s actions and results thereof. You 
can find the nomination form on our favorite’s 
page or see your supervisor for a copy. 

How Team Members are selected for the Stand-
ing Ovation Award: The Department Head 
Team will review all Shout Out nominations to 
select the Standing Ovation recipient. Please 
note that depending on the amount of nomina-
tions and other criteria there may not be a Stand-
ing Ovation awarded every month. 

Please turn in your nomination to Nichole 
Gumiela as soon as the form is completed. We 
want to provide recognition to team members for 
their actions in a timely manner. The Depart-
ment Head team will review and rank the nomi-
nations based on information provided on nomi-
nation form. Standing Ovation Awards will be 
announced via Eclipse and the Supply Line. 

Employees understand the ESOP is a benefit 

that helps them accumulate retirement savings.  

This is extremely important given only about a 

third of employees (37%) believe that they will 

be financially prepared for a comfortable retire-

ment. 

Optimism prevails among employees with 

ESOPs because the plans can have a significant 

impact on overall retirement savings. 

But the benefits from an ESOP are more than 

just financial. Employee stock ownership plans 

are a form of shared capitalism in the United 

States. A recent study found that shared capital-

ism: 

 Improves the well-being of workers 

 Has greater participation in decision mak-

ing 

 Creates higher pay, benefits and wealth 

 Leads to greater job security and satisfaction 

 Increases trust in the firm and management 

ESOPs also tend to perform better during times 

of economic downturn and so lead to greater job 

security. The 2010 General Social Survey found 

that working adults that worked for companies 

with ESOPs were one-fourth as likely to report 

having been laid off in the prior year as com-

pared to those without an ESOP. 

Benefits of ESOP 

Lutron Sweepstakes 
Drive Your Business with Lutron Sweepstakes! 

You could win a Ford F-150 XLT plus $10,000 in 
cash, and bring Lutron to your next job in style! 

NO PURCHASE NECESSARY. Purchasing does 
not improve your chances of winning.  

Visit https://usscpromotions.com/
driveyourbusinesswithlutron/code for rules and 
to enter. 

 

Don’t Forget! 
Anyone who is full time for the 

entire 2017 year must complete 

24 hours of training including 

the two mandatory soft skills: 

 Ethics & Harassment 

 Building Better Team 

Communication 

Failure to complete either of 

the two requirements will result 

in the following: 

Hourly and Salaried owners 

will not be eligible for a pay 

increase in 2018. 

Commissioned owners will 

have a portion of their commis-

sion docked. 

Also, please see your manager if 

you are unsure of your total 

hours. Each month the manag-

ers are sent the updated hours. 

Managers, please make sure you 

are sharing this with your 

teams. 

11% of people are left 

handed 

Unless food is mixed with 

saliva you can’t taste it 

The average person falls 

asleep in 7 minutes 

Dreamt is the only word 

that ends in mt 

The first video MTV ever 

played was “Video Killed 

The Radio Star”, by the 

Buggles 

A bear has 42 teeth 
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August Fun Facts 
Symbols of August 

Birthstone: Peridot 

Flower: Gladiolus or poppy 

Zodiac: Leo and Virgo 

 

Holidays 

Friendship Day: 8/6  

Women’s Equality Day: 8/26 

National Catfish Month 

Harvest Month 

National Water Quality Month 

Peach Month 

National Immunization Aware-

ness Month 

Get Ready for Kindergarten 

Month 

 

Did You Know? 

 It is the last of the summer 

months 

 Many cultures call this 

month the harvest month 

or the time of harvest 

 August has the highest 

percentage of births 

 

Ducksters.com 

Are you ready to make some changes?  Let’s get 

started BEFORE January 1st!   

The top 3 Resolutions for 2017 were: 

 Lose weight and eat healthier 

 Make life/self improvements 

 Make better financial decisions 

However, studies show that only 44.8% of those 

polled actually kept up with their resolutions 

after 6 months!!!!  

Send us your top 3 “Resolutions” by August 

31st and we will select a random winner to re-

ceive a $10 Gift Card. (All resolutions should 

be submitted to Terri Bridges) 

Based on feedback received, we will host a 

Health and Wellness Fair as well as continue 

with lunch and learns on topics you are most 

interested in. 

If you have any questions, please see Terri 

Bridges. 

 

Congratulations 

to Nichole 

Gumiela, she won 

a gift card when 

her name was 

drawn from the 

group who cor-

rectly identified 

the lie told by Bud Hummon. Nichole has very 

generously decided to donate her gift card to be used 

as a prize during our Back-2-School drive fundrais-

ers. Here are the correct answers: 

 I was in a Disney movie - True 

 I was offered a full ride scholarship to FSU for 

Football and Tack & Field - True 

 I won an opportunity to fly in a F-15 Strike 

Eagle jet - False 

This month’s Spotlight will be on George Adams, 

Jr., President & CEO. Can you guess which is a lie? 

 After being forced to take tap dance lessons, I 

was angry with my parents and secretly put 

sandspurs under their bottom bed sheet 

 Back in the day, I hung out with Elvis Presley 

 On his wedding night, I short-sheeted a co-

worker, and he had no idea what was “wrong” 

with the sheets 

Submit your guess of the lie to Terri Bridges or 

Kelly Oertle by Wednesday, July 19th. A random 

winner will be chosen out of the correct responses 

and the winner will receive a gift card.  

2 Truths & 1 Lie 

It’s Always The Quiet Ones 

Join Us On Social Media 
Keep up with the 

latest Electric 

Supply news and 

events by follow-

ing us on Face-

book, Instagram, 

Twitter, and 

LinkedIn. 
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August Is National 
Back-To-School 
Safety Month 

 Be on the lookout for school zone signals and ALWAYS obey the speed limits. 

 When entering a school zone, be sure to slow down and obey all traffic laws. 

 Always stop for school busses that are loading or unloading children. 

 Watch out for school crossing guard and obey their signals. 

 Be aware of and watch out for children near schools, bus stops, sidewalks, in the streets, in school parking 

lots, etc. 

 Never pass other vehicles while driving in a school zone. 

 Never change lanes while driving in a school zone. 

 Never make U-Turns while driving in a school zone. 

 Never text while driving in a school zone (or anywhere!). 

 Avoid using a cell phone, unless it is completely hands-free, while driving in a school zone. 

 Unless licensed to do so, never use handicap or emergency vehicle lanes or spaces to drop off or pick up 

children at school. 

Protections1.com 

School Zone Driving Safety Tips 

On Thursday, July 27th, a surprise baby shower was held for Kayla Crans. Nichole Gumiela and Erni Stinson 

planned the festivities, which included games, cake, and of course, presents for the mom-to-be.  

Celebrating The Mom-To-Be  

Summer is almost over, and 

with that final wind  down 

comes the need to take a good 

look at how your children get 

back and forth to school. Au-

gust is Back To School Safety 

Month, and parents should 

encourage their children to 

make the best choices when 

walking, biking, or riding to 

school. 

Whether your child walks to 

school with you or friends, rides 

their bike to school, or does a 

carpool with you or a carpool 

group, it’s always important to 

take proper safety precautions. 

When walking to school, be 

sure to walk on the sidewalk 

facing traffic, always look all 

ways when crossing the street, 

and never walk in front of a 

parked car. 

Riding bicycles to school re-

quires extra safety precautions. 

Children should always wear a 

helmet when riding a bike, and 

parents should teach children 

the rules of cycling including 

always riding on the right side of 

the road and in single file as 

well as coming to a complete 

stop when crossing the street. 

Many children ride the bus to 

school. For the safest ride to 

school, make sure your children 

always stand six feet away from 

the curb and only cross the 

street when you are 12 feet 

ahead of the bus and in clear 

view of the bus driver.  

Lifesaver.com 
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The Supply Line 

 

A monthly publication for the employees and customers of: 

Electric Supply, Inc. 

4407 N. Manhattan Ave. 

Tampa, FL  33614 

Phone 813-872-1894  

Fax 813-874-1680 

George Adams, Jr., President & CEO 

Although all facts are accurate, no warranty is expressed or implied with regard to accuracy.  Opinions are those of 

the publisher. 

Comments and suggestions are welcome. To be placed on our mailing list, just let any of our salespeople know.  

Copies are also available at our 4407 lobby and on our sales counter. 

 

Printed on recycled paper.  

Visit us on-line 

 

In addition to the monthly Supply Line newsletter, you can check 

on important upcoming events anytime on-line. 

Visit us at www.electricsupplyinc.com 

 

To sign up for our eSupplyLine, please e-mail us at  

esupplyline@electricsupplyinc.com. 

 

We welcome your comments and suggestions. Send your 

suggestions to esi@electricsupplyinc.com. 

 

Thank you! 


